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MARKING PRODUCTS, INC.
GENERAL SERVICES ADMINISTRATION

Federal Supply Service
Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and
the option to create an electronic delivery order are available through GSA Advantage!, a
menu-driven database system.

The INTERNET address GSA Advantage! Is www.GSAAdvantage.qgov
PRICES SHOWN HEREIN ARE NET (discount deducted)

WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT FOR:

FSC Group 81 PART I SECTION B

COMMODITY: Shipping, Packing, Packaging Supplies, Shipping Sacks, Bags, Aluminum Foil,
Packaging Services and New Technology

FSC CLASS(ES)/PRODUCT CODE(S): 8105, 8110. 8115, 8125, 8135 & 8145

STANDARD INDUSTRY GROUP: 2671

SERVICE: Packaging

SERVICE CODE(S): 8105, 8110, 8115, 8135, 8140 & 8145

Contract Number: GS-02F-0151T

For more information on ordering from Federal Supply Schedules click on the FSS Schedules
button at fss.gsa.gov.

Contract Period: August 30, 2007-August 29, 2017 with Two (2) Five year options to renew, in
accordance with clause 1-FSS-163 (4/2000) Option to Extend the Term of the Contract
(Evergreen)

Contractor: Monode Marking Products, Inc.
9200 Tyler Boulevard
Mentor, Ohio 44060. USA

Phone: (440) 975-8802 Fax: (440) 975-1639
Email: sales@monode.com Web: www.monode.com
Business Size: Small Business

Cage Code: 301W4

SIC Code: 3953

NAICS Code: 339940 (Primary); 322299; 541511, 334419; 339999; 334118; 541512;
332119; 333318; 333517; 541519; 561499.
DUNS: 004197737
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Supplement No. 21

Product Deletions Mod. No. PO-0027 6/21/2011

Product Additions, Description Changes &

Price Increases Mod. No. PO-0028 7/12/2011
Supplement No. 22

Email Change Mod. No. PA-0030 5/04/2012

Contract Extension Mod. No. PS-0029 5/30/2012
Supplement No. 23

Product Deletions/TRIAD™ Support Mod. No. PO-0032 2/28/2013

Prog. from TRIAD™ to Traceability-IT™ Mod. No. PO-0033 3/07/2013
Administrative Change/Training Coordinator

Name & Email Mod. No. PO-0034 2/28/2013
Technical Change/Software used in Training

Revision of Terms and Conditions — Warranty/

Terms of sale Provisions Mod. No. PO-0035 3/28/2013
TRIAD™ Price/Part Number/Description

Change Mod. No. PO-0036 3/28/2013
Product Additions/ TRIAD™ -13 items, inc.

Site license and maintenance packages Mod. No. PO-0038 4/11/2013

Supplement No 24

Product Additions: 4 TRIAD™ Labor Rates ~ Mod. No. PO-0039 5/15/2013
Supplement No 25

Terms & Conditions Revision: Training Telephone

Follow-up Support updated Mod. No PO-0042 6/13/2013
Supplement No 26

Terms & Conditions Revision: Training Telephone

Follow-up Support updated Mod. No. PO-0042 6/13/2013
Additions — UBS MarkMate™ Mod. No. PO-0043 6/18/2013
New NAICS Codes Added to SAM No Mod. Required. 6/18/2013

LATEST UPDATES APPEAR IN BLUE TYPE and/or SHADING
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IMONODE MARKING PRODUCTS, INC. OVERVIEW|

Monode Marking Products, Inc. has been in operation since 1956 and active in Unique Identification
(UID) parts marking since the inception of the UID initiative. Monode is a recognized expert in the
marking, verifying, reading, and communicating technology necessary for a successful UID program.
Monode currently uses a variety of products and technologies because they provide the world’s best
technology products for reading and verifying Data Matrix symbols.

Parts Marking Service

Monode specializes in providing technology products for placing a permanent mark on parts as well
as integrating marking equipment, machine vision technology, Data Matrix readers, Data Matrix
verifiers, and Data Matrix validators into a variety of environments that include production lines and
integrated platforms.

On-site outsourcing or straight outsourcing of parts marking projects is offered. Marking services are
available at hourly or daily rates. We can use your existing marking equipment, rent your activity the
appropriate marking equipment, or include the cost of marking equipment in the parts marking cost.

Marking Equipment

A full range of equipment is available for purchase or daily rental, including lasers, dot peen
machines (column mounted and hand held), and electro-chemical etching systems.

Consulting Service

We can provide UID policy consultation, either at your location or ours. Consulting services include
training on:

UID Policy in DoD

UID Business Rules and Implementation

UID Technical Interface

Data Matrix technology (including the MVRC methodology)
Implementing a successful direct part marking program
Developing a business case

Improving quality using UID

Responses to government solicitations

Review of on-site operations and specific UID recommendations to include
Marking, Reading, Verification, Certification

Database binding with current databases

O O O OO0 O O O O O O
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Special Item Number Overview of Items Being Offered:

SIN 617-13 Packaging Services — UID Direct Parts Marking Products and Services

Technical, Maintenance and Repair Services
e Site Analysis/Survey/Consultation
e Project Management
e UID System design and Data Input Service
e Product and Software repair Contractor site/Customer site
e Direct Parts Marking Mobile Marking Cart Installation (18d)
e Preand Post Installation Support Services
e UID Label/Plate Engraving/Inscription Service
e Direct Parts Marking Equipment and Software Training
e Direct Parts Marking Hardware, Software and UID System usage
e Apprentice Training
Mabile Parts Marking Carts
Stationary (Bench) and Portable Dot Marking Systems
Machine Vision and 2D Bar Code Readers
TRIAD™ Parts Marking Software

Product literature, or other documents: Email: sales@monode.com

The offer makes no claim that the products offered herein:

e Are compliant with the recovered and post-consumer material content levels recommended in the
Recovered Materials Advisory Notices (RMANSs) for EPA-designated products in the CPG program
(http:/www.epa.gov/cpg/);

e Contain recovered materials that either do not meet the recommended levels in the RMANS or are
not EPA-designated products in the CPG program (see FAR 23.401 and http://www.epa.gov/cpg/);

e Are energy-efficient, as defined by either ENERGY STAR [reg] and/or FEMP’s designated top
25th percentile levels (see ENERGY STAR [reg] at http://www.energystar.gov/ and FEMP at
http://www.eere.energy.gov/);

e Are water-efficient;
e Use renewable energy technology;
e Are remanufactured; and

e Have other environmental attributes.
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[CUSTOMER INFORMATION

la. Awarded Special Item Numbers

SIN 617-13: Unique Identification (UID)/Radio Frequency Identification (RFID)

Item Descriptions Prices
Maintenance, Repair and Technical Services Rates Pg. 20
Installation Rates Pg. 25
Label/Part Inscription Services Rates Pg. 31
Training Rates Pg. 37
Software Pricing Pg. 43
Parts Marking Carts & Related Component Pricing Pg. 50

1b. Lowest Model/Priced Items

SIN 617-13 Packaging Services
Lowest Priced Model DPM1-10
Lowest Unit Price $11.93 [one (1) Engraved Label/Data Plate]

1c. Commercial Job Descriptions - Direct Parts Marking Service Team

The Contractor’s parts marking service team is organized to provide the Ordering Activity with “one-
stop” support for UID tangible asset marking. Depending on the scope of the project, the parts
marking team completes one or all of the following tasks:

Complete a parts marking project evaluation

Set up a production line based on the findings and conclusions drawn from the evaluation
Mark the items or products

Verify that the parts or items are marked properly

Validate that the Data Matrix contains a properly formatted IUID string as well as verify the
quality and readability of the marks

e Create an electronic file of all parts data collected and upload it to a UID Registry or other data
system

MONODE TECHNICAL PROJECT LEADER
Comparable to — Dept. of Labor 29086 ENGINEERING TECHNICIAN VI

Minimum/General Experience:

The Technical Project Leader shall possess demonstrated technical and managerial skills, and have
experience with UID standards and policy, part marking equipment, material effects issues, control
systems, data base management and associated system development tools.

Functional Responsibility:

Independently plans and accomplishes complete projects or studies of broad scope and complexity or
serves as an expert in a narrow aspect of a particular field of engineering,(e.g. material effects issues
on life limited, safety critical, and flight safety critical parts marking). Complexity of assignments
typically requires considerable creativity and judgment to devise approaches to accomplish work,
resolve design and operational problems, and make decisions in situations where standard
engineering methods, procedures, and techniques may not be applicable. Supervisor or professional
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engineer provides advice on unusual or controversial problems or policy matters; completed work is
reviewed for compliance with overall project objectives. May supervise or train and be assisted by
lower level technicians. Performs, at this level, one or a combination of such typical duties as:
Prepares and designs specifications for various complex marking equipment or systems (e.g., Mobile
Marking Cart operations).

Plans approach to solve design problems; conceives and recommends new design techniques;
resolves design problems with contract personnel, and assures compatibility of design with other
parts of the system.

Designs and coordinates test set ups and experiments to prove or disprove the feasibility of
preliminary design; uses untried and untested measurement techniques; and improves the
performance of the equipment. May advise equipment users on redesign to solve unique operational
deficiencies.

Plans approach and conducts various experiments to develop equipment or systems characterized by
(a) difficult performance requirements because of conflicting attributes such as material substrates,
life limiting features, versatility, size, and ease of operation; or (b) unusual combination of
techniques or components. Arranges for fabrication of pilot models (e.g. fixturing) and determines
test procedures and design of special test equipment.

Prepares and plans for the data fusion of required IUID data from disparate data systems.
Advises on serialization schemas appropriate for constructing globally unique IUID’s.

Prepares, instructs, and advises on the proper use of machine vision technology and required
verification process per ISO 16022, 1SO 15415, and AS9132.

Plans and advises on the implementation of a viable UID program locally in accordance with the
“UID Business Rules” and other OSD policies.

Operates, directs, and trains on specialty operating software that controls and monitors part marking
equipment (lasers, dot peen machines, electro-chemical etching machines), machine vision
equipment, and reader equipment. Operates, directs, and trains on this software that communicates
with external systems for data that will be fused into UID compliant Data Matrices, embedded into
parts or components, verified and read, and IUID data then communicated to either DoD’s UID
Registry or other designated intermediate data store.

Troubleshoots quality problems identified by the verification processing using knowledge of
verification metrics, knowledge of marking equipment capabilities and parameters, and specific
knowledge about the targeted material substrates. Laser safety certified.

Minimum Education:

Bachelor’s degree from an accredited college or university, or equivalent experience. Equivalent
experience will be in a field pertinent to the sphere of responsibility and a minimum of eight years of
progressive experience in the use of dot peen machines (column-mounted and hand-held), trained in
TRIAD™ ™ Software system design, trained in Unique Identifications (UID) application
requirements and Data Matrix symbology.
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SENIOR ENGINEER
Comparable to — Dept. of Labor 29085 ENGINEERING TECHNICIAN V

Minimum/General Experience:
The Senior Engineer shall possess highly developed part marking equipment operational skills.

Functional Responsibility:

Performs non-routine and complex assignments involving responsibility for planning and conducting
a complete project of relatively limited scope or a portion of a larger and more diverse project.
Selects and adapts plans, techniques, designs, or layouts. Contacts personnel in related activities to
resolve problems and coordinate the work; reviews, analyzes, and integrates the technical work of
others. Supervisor or professional engineer outlines objectives, requirements, and design approaches;
completed work is reviewed for technical adequacy and satisfaction of requirements. May train and
be assisted by lower level technicians.

Performs at this level one or a combination of such typical duties as:

Designs, develops, and constructs major units, devices, or equipment; conducts tests or experiments;
analyzes results and redesigns or modifies equipment to improve performance; and reports results.

From general guidelines and specifications (e.g., size or weight requirements), develops designs for
equipment without critical performance requirements which are difficult to satisfy such as engine
parts, research instruments, or special purpose circuitry. Analyzes technical data to determine
applicability to design problems; selects from several possible design layouts; calculates design data;
and prepares layouts, detailed specifications, parts lists, estimates, procedures, etc. May check and
analyze drawings or equipment to determine adequacy of drawings and design.

Plans or assists in planning tests to evaluate equipment performance. Determines test requirements,
equipment modification, and test procedures; conducts tests using all types of instruments; analyzes
and evaluates test results, and prepares reports on findings and recommendations.

Plans approach and conducts various experiments to develop equipment or systems characterized by
(a) difficult performance requirements because of conflicting attributes such as material substrates,
life limiting features, versatility, size, and ease of operation; or (b) unusual combination of
techniques or components. Arranges for fabrication of pilot models (e.g. fixturing) and determines
test procedures and design of special test equipment.

Prepares and plans for the data fusion of required IUID data from disparate data systems.
Advises on serialization schemas appropriate for constructing globally unique IUID’s.

Prepares, instructs, and advises on the proper use of machine vision technology and required
verification process per ISO 16022, 1SO 15415, and AS9132.

Plans and advises on the implementation of a viable UID program locally in accordance with the
“UID Business Rules” and other OSD policies.

Operates, directs, and trains on specialty operating software that controls and monitors part marking
equipment (lasers, dot peen machines, electro-chemical etching machines), machine vision
equipment, and reader equipment. Operates, directs, and trains on this software that communicates
with external systems for data that will be fused into UID compliant Data Matrices, embedded into
parts or components, verified and read, and IUID data then communicated to either DoD’s UID
Registry or other designated intermediate data store.

Troubleshoots quality problems identified by the verification processing using knowledge of
verification metrics, knowledge of marking equipment capabilities and parameters, and specific
knowledge about the targeted material substrates.Laser safety certified.
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Minimum Education:

Bachelor degree from an accredited college or university, or equivalent experience. Equivalent
experience must be in a field pertinent to the sphere of responsibility and a minimum of six years of
progressive experience in the use of lasers, dot peen machines (column-mounted and hand-held),
trained in TRIAD™ Software system design, trained in Unique Identifications (UID) application
requirements and Data Matrix symbology.

MONODE MID-LEVEL ENGINEER
Comparable to — Dept. of Labor 29084 ENGINEERING TECHNICIAN IV

Minimum/General Experience:
The Mid-level Engineer shall possess operational part marking skills.

Functional Responsibility:

Bachelor degree from an accredited college or university, or equivalent experience. Equivalent
experience must be in a field pertinent to the sphere of responsibility and a minimum of four years of
progressive experience in the use of lasers, dot peen machines (column-mounted and hand-held),
trained in TRTAD™ Software system design, trained in Unique Identifications (UID) application
requirements and Data Matrix symbology. Laser safety certificate preferred.

Functional Responsibility:

Performs non-routine assignments of substantial variety and complexity, using operational
precedents which are not fully applicable. Such assignments, which are typically parts of broader
assignments, are screened to eliminate unusual design problems. May also plan such assignments.
Receives technical advice from supervisor or engineer; work is reviewed for technical adequacy (or
conformity with instructions). May be assisted by lower level technicians and have frequent contact
with professionals and others within the establishment. Performs at this level one or a combination of
such typical duties as:

Develops or reviews designs by extracting and analyzing a variety of engineering data. Applies
conventional engineering practices to develop, prepare, or recommend schematics, designs,
specifications, electrical drawings and parts lists. Examples of designs include: detailed circuit
diagrams; hardware fittings or test equipment involving a variety of mechanisms; conventional
piping systems; and building site layouts.

Conducts tests or experiments requiring selection and adaptation or modification of a wide variety of
critical test equipment and test procedures; sets up and operates equipment; records data, measures
and records problems of significant complexity that sometimes require resolution at a higher level,
and analyzes data and prepares test reports.

Applies methods outlined by others to limited segments of research and development projects;
constructs experimental or prototype models to meet engineering requirements; conducts tests or
experiments and redesigns as necessary; and records and evaluates data and reports findings.

Plans approach and conducts various experiments to develop equipment or systems characterized by
(a) difficult performance requirements because of conflicting attributes such as material substrates,
life limiting features, versatility, size, and ease of operation; or (b) unusual combination of
techniques or components. Arranges for fabrication of pilot models (e.g. fixturing) and determines
test procedures and design of special test equipment.
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Prepares and plans for the data fusion of required IUID data from disparate data systems.
Advises on serialization schemas appropriate for constructing globally unique IUID’s.

Prepares, instructs, and advises on the proper use of machine vision technology and required
verification process per ISO 16022, 1SO 15415, and AS9132.

Plans and advises on the implementation of a viable UID program locally in accordance with the
“UID Business Rules” and other OSD policies.

Operates, directs, and trains on specialty operating software that controls and monitors part marking
equipment (lasers, dot peen machines, electro-chemical etching machines), machine vision
equipment, and reader equipment. Operates, directs, and trains on this software that communicates
with external systems for data that will be fused into UID compliant Data Matrices, embedded into
parts or components, verified and read, and IUID data then communicated to either DoD’s UID
Registry or other designated intermediate data store.

Troubleshoots quality problems identified by the verification processing using knowledge of
verification metrics, knowledge of marking equipment capabilities and parameters, and specific
knowledge about the targeted material substrates. Laser safety certified.

Minimum Education:

Bachelor’s degree from an accredited college or university, or equivalent experience. Equivalent
experience must be in a field pertinent to the sphere of responsibility and a minimum of four years of
progressive experience in the use of lasers, dot peen machines (column-mounted and hand-held),
trained in TRTAD™ Software system design, trained in Unique Identifications (UID) application
requirements and Data Matrix symbology.

ENGINEER
Comparable to — Dept. of Labor 29083 ENGINEERING TECHNICIAN 111

Minimum/General Experience:
The Engineer shall possess developed knowledge of data matrix and parts marking systems and
operations.

Functional Responsibility:

Performs assignments that are not completely standardized or prescribed. Selects or adapts standard
procedures or equipment, using fully applicable precedents. Receives initial instructions, equipment
requirements, and advice from supervisor or engineer as needed; performs recurring work
independently; work is reviewed for technical adequacy or conformity with instructions. Performs at
this level one or a combination of such typical duties as:

Constructs components, subunits, or simple models or adapts standard equipment. May troubleshoot
and correct malfunctions.

Follows specific layout and scientific diagrams to construct and package simple devices and subunits
of equipment.

Conducts various tests or experiments which may require minor modifications in test setups or
procedures as well as subjective judgments in measurement; selects, sets up, and operates standard
test equipment and records test data.

Extracts and compiles a variety of engineering data from field notes, manuals, lab reports, etc.;
processes data, identifying errors or inconsistencies; selects methods of data presentation.

Assists in design modification by compiling data related to design, specifications, and materials
which are pertinent to specific items of equipment or component parts. Develops information
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concerning previous operational failures and modifications. Uses judgment and initiative to
recognize inconsistencies or gaps in data and seek sources to clarify information.

Plans approach and conducts various experiments to develop equipment or systems characterized by
(a) difficult performance requirements because of conflicting attributes such as material substrates,
life limiting features, versatility, size, and ease of operation; or (b) unusual combination of
techniques or components. Arranges for fabrication of pilot models (e.g. fixturing) and determines
test procedures and design of special test equipment.

Prepares and plans for the data fusion of required IUID data from disparate data systems.
Advises on serialization schemas appropriate for constructing globally unique IUID’s.

Prepares, instructs, and advises on the proper use of machine vision technology and required
verification process per ISO 16022, 1SO 15415, and AS9132.

Plans and advises on the implementation of a viable UID program locally in accordance with the
“UID Business Rules” and other OSD policies.

Operates, directs, and trains on specialty operating software that controls and monitors part marking
equipment (lasers, dot peen machines, electro-chemical etching machines), machine vision
equipment, and reader equipment. Operates, directs, and trains on this software that communicates
with external systems for data that will be fused into UID compliant Data Matrices, embedded into
parts or components, verified and read, and IUID data then communicated to either DoD’s UID
Registry or other designated intermediate data store.

Troubleshoots quality problems identified by the verification processing using knowledge of
verification metrics, knowledge of marking equipment capabilities and parameters, and specific
knowledge about the targeted material substrates.Laser safety certified.

Minimum Education:

Bachelor degree from an accredited college or university, or equivalent experience. Equivalent
experience must be in a field pertinent to the sphere of responsibility and a minimum of two years of
progressive experience in the use of dot peen machines (column-mounted and hand-held), trained in
TRIAD™ Software system design, trained in Unique Identifications (UID) application requirements
and Data Matrix symbology.
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Comparable to — Dept. of Labor 29081 ENGINEERING TECHNICIAN |

Minimum/General Experience :
Service technicians be able to provide warranty and non-warranty troubleshoot services relevant to
parts marking equipment or software

Functional Responsibility:

Performs simple routine tasks under close supervision or from detailed procedures. Work is checked
in progress or on completion. Performs one or a combination of such typical duties as:

Assembles or installs equipment or parts requiring simple wiring, soldering, or connecting.

Performs simple or routine tasks or tests such as tensile or hardness tests; operates and adjusts simple
test equipment; records test data.

Gathers and maintains specified records of engineering data such as tests, drawings, etc.; performs
computations by substituting numbers in specified formulas; plots data and draws simple curves and
graphs.Performs part marking operations according to documented processes and procedures.

Minimum Education:

Associates degree from an accredited college or university, or equivalent experience. Equivalent
experience must be in a field pertinent to the sphere of responsibility and a minimum of two years of
progressive experience in the use of dot peen machines (column-mounted and hand-held), trained in
TRIAD™ Software system design, trained in Unique Identifications (UID) application requirements
and Data Matrix symbology. Laser safety certificate preferred.

DOCUMENT SPECIALIST
Comparable to — Dept. of Labor 01060 DOCUMENT PREPARATION CLERK
(Document Preparer)

Minimum/General Experience:
The Document Specialist possesses general knowledge of data matrix and parts marking systems and
operations.

Functional Responsibility:

Prepares documents such as brochures, books, periodicals, catalogs, and pamphlets for copying or
photocopying, photographic, and other reproducing office machine. Cuts documents into individual
pages of standard size and format when allowed by margin space, using paper cutter or razor knife.
Reproduces document pages as necessary to improve clarity or to reduce one or more pages into
single page of standard size for copying machine being used, using photocopying machine. Stamps
standard symbols on pages or inserts instruction cards between pages of material to notify
Duplicating Machine Operator of special handling, such as manual repositioning during copying
procedure. Prepares cover sheet and document folder for material, and index card for organizations'
files indicating information, such as organization's name and address, subject or product category,
and index code to identify material. Inserts material to be copied in document folder, and files folder
for processing according to index code and copying priority schedule.

Minimum Education:
High school diploma, or equivalent experience.
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TRIAD™ Integration Support
Comparable to — 15-1132.00 - SOFTWARE DEVELOPERS, APPLICATIONS (Ref. O-NET
OnLine)

Minimum/General Experience:
8-10 years of experience relevant to parts marking systems and software

Functional Responsibility:

Develop, create, and modify general computer applications software or specialized utility programs.
Analyze user needs and develop software solutions. Design software or customize software for client
use with the aim of optimizing operational efficiency. May analyze and design databases within an
application area, working individually or coordinating database development as part of a team. May
supervise computer programmers.

Minimum Education:
Bachelor’s Degree

TRIAD™ Software Development/Testing Support
Comparable to — 15-1133.00 - SOFTWARE DEVELOPERS, SYSTEMS SOFTWARE
(Ref. O-NET OnLine)

Minimum/General Experience:
8-10 years of experience relevant to parts marking systems and software

Functional Responsibility:

Research, design, develop, and test operating systems-level software, compilers, and network
distribution software for medical, industrial, military, communications, aerospace, business,
scientific, and general computing applications. Set operational specifications and formulate and
analyze software requirements. May design embedded systems software. Apply principles and
techniques of computer science, engineering, and mathematical analysis.

Minimum Education:
Bachelor’s Degree

TRIAD™ Program Management Support
Comparable to — 15-1199.09 - SOFTWARE DEVELOPERS, SYSTEMS SOFTWARE
(Ref. O-NET OnLine)

Minimum/General Experience:
8-10 years of experience relevant to parts marking systems and software

Functional Responsibility:

Performs non-routine and complex assignments involving responsibility for planning and conducting
a complete project of relatively limited scope or a portion of a larger and more diverse project.
Selects and adapts plans, techniques, designs, or layouts. Contacts personnel in related activities to
resolve problems and coordinate the work; reviews, analyzes, and integrates the technical work of
others. Supervisor or professional engineer outlines objectives, requirements, and design approaches;
completed work is reviewed for technical adequacy and satisfaction of requirements. May train and
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be assisted by lower level technicians. Performs at this level one or a combination of such typical
duties as:

Designs, develops, and constructs major units, devices, or equipment; conducts tests or experiments;
analyzes results and redesigns or modifies equipment to improve performance; and reports results.

Minimum Education:
Bachelor’s Degree, requires PMP certificate

On-Site IUID Part Marking Engineering Support
Comparable to — 17-3023.01 - SOFTWARE DEVELOPERS, SYSTEMS SOFTWARE
(Ref. O-NET OnLine)

Minimum/General Experience:
3-5 years of experience relevant to parts marking systems and software

Functional Responsibility:

Lay out, build, test, troubleshoot, repair, and modify developmental and production electronic
components, parts, equipment, and systems, such as computer equipment, missile control
instrumentation, electron tubes, test equipment, and machine tool numerical controls, applying
principles and theories of electronics, electrical circuitry, engineering mathematics, electronic and
electrical testing, and physics. Usually work under direction of engineering staff.

Minimum Education:
Associate’s Degree, vocational school or related on-the-job experience

2. Maximum Order: $150,000.00 in accordance with 52.216-19
3. Minimum Order: $50.00
4. Geographic Coverage (delivery area): Contiguous 48 States, D.C., AK, Hl and P.R

5. Point of Production: Mentor, Ohio, USA
6. Statement of Net Price: Prices Shown Herein are Net (discount deducted).

7. Quantity Discounts:
Parts Marking Carts: (1-5 Carts: 1.00% / 6 —_more Carts: 5.00%)

P/N QUANTITY GSA PRICE

MMPCARTSSMALL 1-5 $36,133.75 (per Cart)
MMPCARTSSMALL 6-more $34,673.80 (per Cart)
MMPCARTSLARGE 1-5 $44,512.59 (per Cart)
MMPCARTSLARGE 6-more $42,714.11 (per Cart)
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8. Prompt Payment Terms: 2% Ten Days Net 30 Days.
9. Government Purchase Card Acceptance:

a. Government Purchase Cards are accepted.
b. Government Purchase Cards are accepted above the micro purchase threshold

10. Foreign Items:
United Kingdom — BENCHDOT100-100EZA; BENCHDOT100-150EZA; INDOT 50-25E:
PortaDot 100-75EH: PortaDot 50-25EH

11. Time of Delivery:

Standard: 6-10 Weeks

Expedited Delivery: Contact Contractor for Availability
Overnight and2-day delivery: Contact Contractor for Availability
Urgent Requirements: Contact Contractor for Availability

oo

Ordering Activity Support:

Name: Customer Support Tel.: (440) 975-8802
Fax: (440) 975-8836 Email: sales@monode.com

12. F.O.B. Point: Origin

(a) When products are needed outside the contiguous 48 States and Washington, DC the following
conditions will apply:

1) Delivery will be F.O.B. inland carrier, point of exportation (FAR 52.247-38 {See C.2}, with
the transportation charges to be paid by the ordering activity from point of exportation to
destination as designated exportation in the 48 contiguous States nearest to the designated
destination. Such costs will, in all cases be based upon the lowest regularly established rates
on file with the Interstate Commerce Commission, the US Postal Service; and must be
supported by paid freight or express receipt or by a statement of parcel post charges including
weight of shipment.

2) The right is reserved to ordering activities to furnish Government bills of lading.
13a. Ordering Address:
Monode Marking Products, Inc.
9200 Tyler Boulevard
Mentor, Ohio 44060. USA

Phone: (440) 975-8802
Fax: (440) 975-8836

13b. Ordering Procedures: For supplies and services, the ordering procedures, information on
Blanket Purchase Agreements (BPA's) are found in Federal Acquisition Regulation (FAR) 8.405-3.
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14. Payment Address:

Monode Marking Products, Inc.
9200 Tyler Boulevard
Mentor, Ohio 44060

15. Warranty: In accordance with Clause 552.256-74Warranty-Multiple Award Schedule (Mar
2000) the Contractor’s standard commercial warranty as stated in the Contractor’s commercial price
list applies to this contract. See provisions below.

Commercial Provision:

Limited Warranty

All Monode Marking Products, Inc. new products and supplier manufactured products carry an in-
factory, one (1) year Limited Warranty on parts and labor. Warranty starts from the date of shipment
and covers defects in materials and workmanship. Monode Marking Products, Inc., at its discretion,
will either repair or replace products covered under warranty. Faults caused by unauthorized
modifications, use outside of the product specification, or misuse of products, are not covered by this
warranty. Monode Marking Products, Inc. does not warrant that the operation of the software shall be
uninterrupted or error free. Warranty parts may include some re-manufactured components. Whether
new or re-manufactured, these components will have the same performance and operating
characteristics and the same warranty as the original parts. Warranty Excludes Travel or Shipping
Charges. Warranty is on Manufactured Parts and Materials excludes Stylus, Stylus Spring & Nosepiece.
Preventative Maintenance Package Available.

Service Bureau Workmanship Warranty

Service Bureau workmanship is covered by a tangible asset readability warranty. The remedies
available under this warranty shall include repair or replacement of tangible asset markings whose
non-compliance is discovered and made known to Monode Parts Marking, Inc. in writing within
ninety (90) days after acceptance (completion of the Statement of Work as described in the Purchase
Order is considered acceptance).

Marking Cart Warranty

Monode Parts Marking, Inc. warrants that each hardware, software (except TRIAD™ Software), and
firmware that is attached to or set on a marking cart for use during a tangible asset UID marking
project shall be able to accurately perform the tasks required provided that all products (e.g.
hardware, software, firmware) are used in accordance with the instructions and guidelines provided
by Monode for product usage. The marking cart, including all hardware, software, and firmware that
is attached to, or set on, a marking cart is covered by a One (1) year warranty/guarantee when
purchased.

Warranty Repair

Items that fail during the Warranty period are considered a Warranty Repair and will be either
repaired or replaced free of charge. In accordance with Monode Parts Marking, Inc. warranty policy,
items must be sent to Mentor, OH for repair unless otherwise notified at time of issuing RA number.

Monode Parts Marking, Inc. goal for warranty repair is, to repair and ship the product to the Ordering
Activity within 5-10 business days from receiving the product. The Ordering Activity is responsible
for all cost of in-bound shipping expenses. Standard CONUS out-bound shipping expenses shall be
paid for by Monode Parts Marking, Inc. In such cases where the Ordering Activity requests specific
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out-bound shipping methods be used, the Ordering Activity is responsible for all shipping costs and
any additional related charges.

Non-Warranty Repairs

Items that fail after the warranty period has lapsed or fall outside of the warranty coverage are
considered a non-warranty repair. Monode Parts Marking, Inc. will provide a quote for any Non-
Warranty Service Repair, and the Ordering Activity will need to place a purchase order for repairs
before repairs are performed.

Monode Parts Marking, Inc. goal for warranty repair is, to repair and ship the product to the Ordering
Activity within 15 business days from receiving the product and/or a valid purchase order whichever
is received last. The Ordering Activity is responsible for all cost of in-bound and out-bound shipping
expenses.

16. Export Packing Charges:

a) All product is shipped using standard packaging suitable for domestic surface, domestic air
shipment, and international air shipment.

b) Packaging other than standard is chargeable at cost.

17. Terms And Conditions of Government Purchase Card Acceptance (any thresholds above
the micro-purchase level): Government purchase cards are accepted up to $25,000.00.

18. Terms and Conditions: Maintenance and Repair:

(1) Technical/ Repair Service Areas

The technical/maintenance/repair service_rates listed herein are applicable to any ordering activity
location within a 150 mile radius of the Contractor's service points. Outside the 150 mile radius the
Ordering Activity will be charged travel time as shown in the SERVICE RATES section of this price
list plus transportation and per diem at Government rates.

When technical/maintenance/repair service cannot be performed at the ordering activity installation
site, the repair services will be performed at the Contractor's plant(s) listed below:

Monode Marking Products, Inc.
9200 Tyler Boulevard
Mentor, Ohio 44060. USA

(2) Technical Service/Repair Service Order

Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering technical/

repair service under this contract. The Contractor shall confirm orders within fifteen (15) calendar
days from the date of receipt, except that confirmation of orders shall be considered automatic for
renewals for maintenance (Special ltem Number 617-13).

The Contractor shall honor orders for technical and/or repair service for the duration of the contract
period or a lessor period of time, for the equipment shown in the pricelist. Technical and/or repair
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service shall commence on a mutually agreed upon date, which will be written into the technical
and/or maintenance service order.

Orders for technical and/or repair service shall not extend beyond the end of the contract period.

(3) Repair Service Orders

When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair
service, unless the ordering activity agrees, in advance, that additional repair personnel are required to
effect repairs.

(4) Loss or Damage

When the Contractor removes equipment to his establishment for technical service and/or repairs, the
Contractor shall be responsible for any damage or loss, from the time the equipment is removed from
the ordering activity installation, until the equipment is returned to such installation.

(5) Scope

Technical and/or repair service shall apply exclusively to the equipment types/models within the
scope of this Information Technology Schedule.

(6) Responsibilities of the Ordering Activity

Normal operator maintenance can be performed by the ordering activity. Information about operator
maintenance is stated in the Operator Manual provided with the product purchased.

Subject to security regulations, the ordering activity shall permit access to the equipment which is to
be repaired.

(7) Responsibilities of the Contractor

For equipment not covered by warranty, the Contractor's repair service personnel shall complete
repairs as soon as possible after notification by the ordering activity that service is required.

(8) Travel and Transportation

If any charge is to apply, over and above the regular technical and/or repair service rates, because of
the distance between the ordering activity location and the Contractor's service area, the charge will
be: 8 hours.

(9) Quantity Discounts

Quantity discounts from listed service rates for multiple equipment owned and/or leased by a ordering
activity are specified in the pricelist.
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(10) Technical and Repair Service Rate Provisions

(@) Charges:

Charges for technical and/or repair service will include the labor charge, computed at the rates set
forth below, for the time during which repairmen are actually engaged in work, and, when applicable,
the charge for travel or transportation.

(b) Multiple Machines:

When technical and/or repairs are ordered by a ordering activity on two or more machines located in
one or more buildings within walking distance of each other, the charges will be computed from the
time the repairman commences work on the first machine, until the work is completed on the last
machine. The time required to go from one machine to another, or from one building to another, will
be considered actual work performance, and chargeable to the ordering activity, provided the time
consumed in going between machines (or buildings) is reasonable.

(11) Travel or Transportation

(a) At the Contractor's Shop

When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered
by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering
activity location to the Contractor's plant, and return to the ordering activity location, shall be borne
by the ordering activity.

The ordering activity should not return defective equipment to the Contractor for adjustments and
repairs or replacement without his prior consultation and instruction.

(b) At the Ordering Activity Location (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established
for service areas or zones, the listed rates are applicable to any ordering activity location within such
service areas or zones. No extra charge, time, or expense will be allowed for travel or transportation
of repairmen or machines to or from the ordering activity office; such overhead is included in the
repair service rates listed.

(c) At the Ordering Activity Location (Outside Established Service Areas)

The repair service rates listed below apply, except that a travel charge of the following for repairmen
will apply to the round-trip distance between the geographic limits of the applicable service area and
the ordering activity location.

(d) Ordering Activity Site Travel Time Charge (4 Hrs. each way = 8 Hrs.. round trip):

Regular Time 8 (Hrs..) x Regular time Labor Rate
(Labor rate is based on applicable Labor Category charge)
After Hours 8 (Hrs..) x After Hours Labor Rate

(Labor rate is based on applicable Labor Category charge)
Sunday/Holiday 8 (Hrs..) x Sunday/Holiday Labor Rate
(Labor rate is based on applicable Labor Category charge)
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Such charge will apply as an additional charge, but it will be limited to one round trip for each request
that is made by the ordering activity for technical and/or repair service, regardless of whether
technical and/or repairs are performed at the ordering activity location or at the Contractor's shop.

(e) Mileage Charge

Mileage will be charged at the current government rate. The ordering activity shall reimburse the
Contractor for actual costs (transportation and per diem), provided that the actual costs are reasonable
and allowable. The Contractor shall furnish the ordering activity with a report of travel performed
and related expenses incurred. The report shall include departure and arrival dates, times, and the
applicable mode of travel.

(12) Labor/Service Hours

() Regular Hours

The Regular Hours repair service rates listed herein shall entitle the ordering activity to technical
and/or repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of
holidays observed at the ordering activity location. There shall be no additional charge for technical
and/or repair service which was requested during Regular Hours, but performed outside the Regular
Hours defined above, at the convenience of the Contractor.

(b) After Hours

When the ordering activity requires that technical and/or repair service be performed outside the
Regular Hours defined above, except Sundays and Holidays observed at the ordering activity
location, the After Hours technical and/or repair service rates listed herein shall apply. The Regular
Hours rates defined above shall apply when technical and/or repair service is requested during
Regular Hours, but performed After Hours at the convenience of the Contractor.

(c) Sundays and Holidays

When the ordering activity requires that technical and/or repair service be performed on Sundays and
Holidays observed at the ordering activity location, the Sundays and Holidays technical and/or repair
service rates listed herein shall apply. When technical and/or service is requested to be performed
during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on
Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours
repair service rates, as applicable, shall apply.

(13) Guarantee/Warranty: Technical and/or Repair Service

All technical and/or repair work will be guaranteed/warranted for a period of 90 Days.

(14) Invoices and Payments

(a) Technical and/or Repair Service

Invoices for technical and/or repair service shall be submitted by the Contractor as soon as possible
after completion of work. Payment under blanket purchase agreements will be made quarterly or
monthly, except where cash payment procedures are used. Invoices shall be submitted separately to
each ordering activity office ordering services under the contract. PROMPT PAYMENT
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
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MAINTENANCE AND REPAIR RATES: ORDERING ACTIVITY LOCATION WITHIN

ESTABLISHED SERVICE AREA (WITHIN 150 MILES OF CONTRACTOR’S SHOP)

PART DESCRIPTION UNIT OF | GSA PRICE MINIMUM
NUMBER ISSUE CHARGE
UNIQUE IDENTIFICATION (UID)
PROJECT LABOR RATES
Technical/Installation/Repair Labor Day Rate Day Rate/
Pricing (Rate is Per Day) Minimum 0-150
miles
TroubShoot | Non-Warranty Troubleshooting 1 Day $1,428.21 $2,856.42
-Reg Service: Price is per person/per 8 hr. day,
customer site, non-warranty. Travel and
Expenses not included.
TroubShoot | Non-Warranty Troubleshooting 1 Day $2,142.32 $4,284.63
-After Hrs. | Service: Price is per person/per 8 hr. day,
customer site, non-warranty. Travel and
Expenses not included.
TroubShoot | Non-Warranty Troubleshooting 1 Day $2,856.42 $5,712.85
-W/H Service: Price is per person/per 8 hr. day,
customer site, non-warranty. Travel and
Expenses not included.
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PART DESCRIPTION UNITOF | GSA PRICE MINIMUM
NUMBER ISSUE CHARGE
UNIQUE IDENTIFICATION (UID)
PROJECT LABOR RATES (con’t)
Hourly Rate Hourly Rate/
Technical/Installation/Repair Labor Minimum
Pricing (Rate is Per Hour) 0-150 miles (4
Hrs.)*
TPL-Reg Technical Project Leader-Regular Hrs. 1Hour | $ 149.96 $  599.85
TPL-After | Technical Project Leader-After Hrs. 1Hour | $ 224.94 $  899.77
Hrs.
TPL-W/H | Technical Project Leader- Weekend/Holiday 1 Hour 299.92 $ 1,199.70
Hrs.
SE-Reg Senior Engineer-Regular Hrs. 1Hour | $ 149.96 $  599.85
SE-After Senior Engineer-After Hrs. 1Hour | $ 224.94 $  899.77
Hrs.
SE-W/H Senior Engineer- Weekend/Holiday Hrs. 1Hour | $ 299.92 $ 1,199.70
ME-Reg Mid-Level Engineer-Regular Hrs. 1Hour | $ 149.96 $  599.85
ME-After | Mid-Level Engineer-After Hrs. 1Hour | $ 224.94 $  899.77
Hrs.
ME-W/H Mid-Level Engineer- Weekend/Holiday Hrs.. 1Hour | $ 299.92 $ 1,199.70
E-Reg Engineer-Regular Hrs. 1Hour | $ 149.96 $ 59985
E- Engineer-After Hrs. 1Hour | $ 224.94 $  899.77
AfterHrs.
E-W/H Engineer- Weekend/Holiday Hrs. 1Hour | $ 299.92 $ 1,199.70
ST-Reg Service Technician- Regular Hrs. 1Hour | $ 94.98 $  379.90
ST-After Service Technician- After Hrs. 1Hour | $ 142.46 $  569.86
Hrs.
ST-W/H Service Technician- Weekend/Holiday Hrs. 1Hour | $ 189.95 $ 75981
DS-Reg Document Specialist-Regular Hrs. 1Hour | $ 84.98 $ 33901
DS-After Document Specialist-After Hrs. 1Hour | $ 127.47 $ 50987
Hrs.
DS-W/H Document Specialist- Weekend/Holiday Hrs. 1Hour | $ 169.96 $  679.83
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ORDERING ACTIVITY LOCATION QUTSIDE ESTABLISHED SERVICE AREA (WITHIN
151+ MILES OF CONTRACTOR’S SHOP)

Formula for total Contractor Charges: Labor Base Rate X 4 + Travel Charge (Labor Base Rate X
8) = Minimum Charge

PART DESCRIPTION UNIT GSA Price Travel Minimum Rate
NUMBER OF Charge** plus 151+
ISSUE Miles Travel
Charge
UNIQUE IDENTIFICATION (UID)
PROJECT LABOR RATES
Technical/Installation/Repair Labor Base Day | 151+ Miles | Day rate +
Pricing (Rate is Per Day) Rate Min. 151+ Travel
Charge Charge
TroubShoot- | Non-Warranty Troubleshooting 1 Day $2,856.42 $1,428.21 $4,284.63
Reg Service: Price is per person/per 8 hr.
day, customer site, non-warranty.
Travel and Expenses not included.
TroubShoot- | Non-Warranty Troubleshooting 1 Day $4,284.63 $2,142.32 $6,426.95
After Hrs. Service: Price is per person/per 8 hr.
day, customer site, non-warranty.
Travel and Expenses not included.
TroubShoot- | Non-Warranty Troubleshooting 1 Day $5,712.85 $2,856.42 $8,569.27
W/H Service: Price is per person/per 8 hr.
day, customer site, non-warranty.
Travel and Expenses not included.
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PART DESCRIPTION UNIT GSA Price Travel Minimum Rate
NUMBER OF Charge** plus 151+
ISSUE Miles Travel
Charge
UNIQUE IDENTIFICATION (UID)
PROJECT LABOR RATES
Technical/Installation/Repair Labor 151+ Miles | 151+ Miles Min. 151+ mi.
Pricing (Rate is Per Hour) Base Rate (Base . Labor
Rate plus
Travel Charge
TPL-Reg Technical Project Leader-Regular Hrs. 1Hour | $1,199.70 | $ 1,199.70 $  1,799.55
TPL-After | Technical Project Leader-After Hrs. 1Hour | $1,79955 | $ 179955 | $ 2,699.32
Hrs.
TPL-W/H Technical Project Leader- 1 Hour | $2,399.40 | $ 2,399.40 $ 3,599.09
Weekend/Holiday Hrs.
SE-Reg Senior Engineer-Regular Hrs. 1Hour | $1,199.70 | $ 1,199.70 1,799.55
SE-After Senior Engineer-After Hrs. 1Hour | $1,79955 | $ 1,799.55 2,699.32
Hrs.
SE-W/H Senior Engineer- Weekend/Holiday 1 Hour | $2,399.40 | $ 2,399.40 $ 3,599.09
Hrs.
ME-Reg Mid-Level Engineer-Regular Hrs. 1Hour | $1,199.70 | $ 1,199.70 $ 1,799.55
ME-After Mid-Level Engineer-After Hrs. 1Hour | $1,79955 | $ 179955 | $ 2,699.32
Hrs.
ME-W/H Mid-Level Engineer- 1 Hour | $2,39940 | $ 2,399.40 3,599.09
Weekend/Holiday Hrs.
E-Reg Engineer-Regular Hrs. 1Hour | $1,199.70 | $ 1,199.70 $ 1,799.55
E-AfterHrs. | Engineer-After Hrs. 1Hour | $1,79955 | $ 179955 | $ 2,699.32
E-W/H Engineer- Weekend/Holiday Hrs. 1 Hour | $2,399.40 | $ 2,399.40 $  3,599.09
ST-Reg Service Technician- Regular Hrs. 1Hour | $ 75981 | $ 75981 | $ 1,139.71
ST-After Service Technician- After Hrs. 1Hour | $1,139.71 | $ 1,139.71 $ 1,709.57
Hrs.
ST-W/H Service Technician- Weekend/Holiday | 1 Hour | $1,519.62 | $ 1,519.62 $ 2,279.43
Hrs.
DS-Reg Document Specialist-Regular Hrs. 1Hour | $ 67983 | $ 67983 | $ 101974
DS-After Document Specialist-After Hrs. 1Hour | $1,019.74 | $ 101974 | $ 152961
Hrs.
DS-W/H Document Specialist- 1Hour | $1,359.66 | $ 1,359.66 $ 203949
Weekend/Holiday Hrs.

*Minimum Charges Include 4 Full Hours on the Job.

** Travel Time Charge equivalent to 8 hours Labor at applicable rate shown above (Roundtrip = 4 Hrs. coming from
shop + 4 Hrs.. returning to shop= 8 Hrs..

Note: Fractional Hours, At the End of the Job, Will Be Prorated To the Nearest Quarter Hour.

Note: Travel expenses at cost. Mileage at Government Rate
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19. Terms and Conditions: Installation

(1) Material and Workmanship

All equipment furnished and installed will satisfactorily perform the function for which it is intended.

(2) Order

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed
under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance
with the provisions of this contract. If time of delivery extends beyond the expiration date of the
contract, the Contractor will be obligated to meet the delivery and installation date specified in the
original order. For credit card orders and BPAs, telephone orders are permissible.

(3) Time of Delivery and Installation

(@) The Contractor will deliver and install Parts Marking Carts and related components when
ordered, ready for use, on or before the date agreed upon, provided technical compatibility exists.
Direct Parts Marking Carts come complete with parts marking tools and equipment installed. carts
and relevant equipment are designed to be compatible with specific host computer systems and their
communication protocols. If a Monode Cart System is not compatible with a host computer system,
installation will not be possible.

(b) If a specific installation date is required, such date may be written into the order for equipment.

(c) The Activity agrees to have the site prepared in accordance with The Contractor’s written site
specifications ten (10) calendar days before the installation date.

(d) For machines or marking cart components which are designed and/or sold by the Contractor for
use on or with equipment which was acquired from other suppliers by the Contractor for resale,
the Contractor will deliver the equipment on or before the agreed upon installation date. The
Contractor will also provide TRIAD™ and/or component software as required to permit the
Ordering Activity to efficiently and productively use the equipment for the purpose(s) for which
it was acquired.

(4) Shipping Method

@) FOB Origin (Mentor, OH- USA)

(5) Transportation of Equipment

(a) Authorization for the method of transportation must be furnished to The Contractor prior to
shipment.

(b) Transportation charges for the shipment of empty packing cases will be paid by the Contractor.
(c) The Ordering Activity will pay rigging and drayage costs incurred at the Government’s locations
and to the Contractor when no guarantee/warranty applies. The Contractor will pay rigging and

drayage costs when the equipment is moved for mechanical replacement purposes to the Contractor’s
service depot as indicated in the warranty.

SIP_Rev 26.docx 26 of 65 6/18/2013




MONODE MARKING PRODUCTS, INC.

(6) Installation
The equipment provided under this contract is not normally self-installable. The Contractor's
technical personnel will be available to the ordering activity, at the ordering activity's location, to
install the equipment and to train ordering activity personnel in the use and maintenance of the
equipment. The charges for such services are listed below.

(7) Guarantee/Warranty—Installation

Supplement #26 -SIP

All installation work will be guaranteed/warranted for a period of 90 Days.

(8) Invoices and Payments

(@) Installation Service
Invoices for installation service shall be submitted by the Contractor as soon as possible after

completion of work. Payment under blanket purchase agreements will be made quarterly or monthly,

except where cash payment procedures are used. Invoices shall be submitted separately to each
ordering activity office ordering services under the contract. PROMPT PAYMENT DISCOUNT, IF
APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

INSTALLATION RATES:

Installation charges are based on the skill sets (Labor Category Rates) of the personnel required to
complete the install.

ORDERING ACTIVITY LOCATION WITHIN ESTABLISHED SERVICE AREA (0-150
MILES OF CONTRACTOR’S SHOP)

PART DESCRIPTION UNIT OF | GSA PRICE MINIMUM
NUMBER ISSUE CHARGE
UNIQUE IDENTIFICATION (UID)
PROJECT LABOR RATES
Technical/Installation/Repair Labor Day Rate 0-150 miles
Pricing (Rate is Per Day)
TroubShoot | Non-Warranty Troubleshooting 1 Day $1,428.21 $2,856.42
-Reg Service: Price is per person/per 8 hr. day,
customer site, non-warranty. Travel and
Expenses not included.
TroubShoot | Non-Warranty Troubleshooting 1 Day $2,142.32 $4,284.63
-After Hrs. | Service: Price is per person/per 8 hr. day,
customer site, non-warranty. Travel and
Expenses not included.
TroubShoot | Non-Warranty Troubleshooting 1 Day $2,856.42 $5,712.85
-W/H Service: Price is per person/per 8 hr. day,
customer site, non-warranty. Travel and
Expenses not included.
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PART DESCRIPTION UNITOF | GSA PRICE MINIMUM
NUMBER ISSUE CHARGE
UNIQUE IDENTIFICATION (UID)
PROJECT LABOR RATES (Con’t)
Technical/Installation/Repair Labor Hourly Rate 0-150 miles
Pricing (Rate is Per Hour)
ST-Reg Service Technician- Regular Hrs. 1Hour | $ 94.98 $ 379.90
ST-After Service Technician- After Hrs. 1Hour | $ 142.46 $  569.86
Hrs.
ST-W/H Service Technician- Weekend/Holiday Hrs. 1Hour | $ 189.95 $ 75981

INSTALLATION RATES:

ORDERING ACTIVITY LOCATION OUTSIDE ESTABLISHED SERVICE AREA (150+
MILES OF CONTRACTOR’S SHOP)

Formula for total Contractor Charges: Labor Base Rate X 4 + Travel Charge (Labor Base Rate X 8) =
Minimum Charge

PART DESCRIPTION UNIT GSA Base Travel MINIMUM
NUMBER OF Rate/ Price Charge** CHARGE
ISSUE

UNIQUE IDENTIFICATION (UID)

PROJECT LABOR RATES (con’t)

Technical/Installation/Repair Labor 151+ 151+ Miles | Min. 151+ mi.

Pricing (Rate is Per Day) Miles Base (Labor Base

Rate Rate plus
Travel
Charge

TroubShoot- | Non-Warranty Troubleshooting 1 Day $2,856.42 $1,428.21 $4,284.63
Reg Service: Price is per person/per 8 hr.

day, customer site, non-warranty.

Travel and Expenses not included.
TroubShoot- | Non-Warranty Troubleshooting 1 Day $4,284.63 $2,142.34 $6,426.95
After Hrs. Service: Price is per person/per 8 hr.

day, customer site, non-warranty.

Travel and Expenses not included.
TroubShoot- | Non-Warranty Troubleshooting 1 Day $5,712.85 $2,856.42 $8,569.27
WIH Service: Price is per person/per 8 hr.

day, customer site, non-warranty.

Travel and Expenses not included.
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PART DESCRIPTION UNIT GSA Price Travel MINIMUM
NUMBER OF Charge** CHARGE
ISSUE
UNIQUE IDENTIFICATION (UID)
PROJECT LABOR RATES (Con’t)
Technical/Installation/Repair Labor 151+ Miles | 151+ Miles | Min. 151+ mi.
Pricing (Rate is Per Hour) Base Rate (4 Hrs..
Labor plus
Travel
Charge
ST-Reg Service Technician- Regular Hrs. 1Hour | $ 379.90 $718.20 $1,077.30
ST-After Service Technician- After Hrs. 1Hour | $ 569.86 $1,077.30 $1,615.95
Hrs.
ST-W/H Service Technician- Weeke